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Hello,

My name is Aisling Fae. I'm writing to offer my services as an IT specialist for
your company. I have previously worked as a Software Engineer specializing in
code readability and documentation at Mobilecoin, where our team's code was
praised for cleanliness. Further, I have held roles as Communications Manager
(Six Feet Up) and Chief Marketing Officer (Forest, Inc) for a startup which went
on to exit successfully through acquisition. I specialize in making complicated
things easier to understand.

I have experience working in a tech support capacity for universities, dating back
to 2014. Since then I have specialized in software and am at home in the Linux
Command line, whilst also retaining a great deal of expertise in MacOS and
Windows. As a software engineer I specialize in infrastructure, especially cloud
infrastructure using Kubernetes and Docker.

I am confident that I can excel at any task required for the job, whether it is
wrangling software, setting up hardware, or of course, troubleshooting with a
user over the phone. In my time in the industry I’ve provided both formal and
informal tech support to colleagues, users, and clients.

Excited to see what challenges I can tackle next for your company.

Thank you for reviewing my application,

Aisling Fae
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Aisling Fae

Résumé
aisling@transfaeries.com

https://transfaeries.com | https://github.com/transfaeries

IT Specialist and Software Engineer with 5 years of solid industry experience
looking for part time or full time employment.

Key Technologies / Skills

● Windows 10 and 11
● Microsoft Office 2016 and 365
● Hardware installation and repair
● Networking
● People Skills
● Fluent in English, Spanish, and German

Experience

Founding Software Engineer at Dryad Systems

July 2022 - November 2022

● Stood up infrastructure for a full service, web-based, AI image generation
service.

● Created a specialized remote builder for AI/ML Docker images

Software Engineer at Mobile Coin, Inc

November 2021 - July 2022

● Implemented new product features for the Forest Signal Bot Framework
● Wrote extensive documentation for Forest, Imogen, and Auxin Rust-based

Signal Client.
● Integrated with the existing infrastructure team to set up appropriate

DevOps infrastructure for Signal Bots.
● Hosted coding workshops and pair programming sessions.
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Founder and CMO at Forest, Inc

June 2021- November 2021

● Co-founded a startup building privacy preserving commerce applications
on Signal Private Messenger.

● Managed external communications and marketing materials.
● Authored the company website
● Produced pitch decks and infographics for presenting to investors.

Communications Manager at Six Feet Up, Inc.

September 2020-May 2021

● Managed all the content published to the company's website including blog
posts and news items.

● Managed the company’s social media presence on twitter, linkedin and
facebook.

● Co-authored extensive technical blog posts on topics of Python, Machine
Learning, and serverless architecture.

● Produced a podcast for the company's software engineering ventures.

Jr. Cloud Engineer at SAP Machine Learning Foundation

February 2018 - August 2018

● Innovated on object storage solutions for Machine Learning artifacts.
Contributed to Kubernetes and Terraform documentation.

Independent / Freelance work

May 2014 - Present

● Write and publish fiction and non fiction on our blog at transfaeries.com
● Freelance writing for external publications
● Community building and activism.
● Contract work writing Python

Student Technical Assistant

May 2011- May 2014

● Assisted Students Faculty and Staff with Software and Hardware Issues
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Education

B.S in Physics and Computer Science 2010 - 2014

Morningside College Iowa, United States


